
Welcome to EPT! 
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Located in four buildings at Gløshaugen
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Professional support
DION

Interest organization for PhD Candidates, 
Postdocs, and temporary academic employees 
at NTNU

Trade Union
Membership of a trade union is common in 
Norway and is encouraged by NTNU and EPT

NIRS – international researcher support
Dual career and spouse support
Social activities
Seminars (tax, culture etc)

EPT Women in Science
Provides opportunities for networking, 
professional development, and developing a 
meaningful community for women scientists at 
EPT. Offers diverse activities, e.g. workshops, 
mentorship, Get Together Lunch, guest events

INCLUDE
Network for staff with functional diversity



Social and fitness activities at EPT

Ski training Year-round dip and sauna EPT gym in VATL Kayak course

City, forest, and mountain walks Language café with board games and snacks EPTraining team activities



Work environment

• Health, safety and a positive work 
environment is prioritised by EPT

• A good work environment requires active 
contributions from all employees

• Bullying, harassment or other serious and 
reprehensive conditions should be reported

• Injuries, dangerous situations, violations, illegal 
or unethical activities etc. should also be 
reported 

• Find your safety representative on Innsida

• Unsure about whether to report? Occupational 
health services and labour unions are bound by 
confidentiality. 

https://innsida.ntnu.no/hms
https://innsida.ntnu.no/hms
https://innsida.ntnu.no/hms
https://innsida.ntnu.no/hms
https://innsida.ntnu.no/hms
https://innsida.ntnu.no/hms
https://innsida.ntnu.no/hms
https://innsida.ntnu.no/wiki/-/wiki/English/Safety+representative






Simple steps to ensure a good working environment in shared offices

1. Digital meeting – Use headset and inform colleagues of the meeting in advance, or book a meeting room.
2. Longer discussion with a colleague – Book a meeting room, find a social seating area in your building, or take a 
walk to fetch a coffee/ tea together
3. Eating food – Use our social seating areas or cantine and maybe take a colleague with you to eat together
4. Private phonecall – leave the office so that you don’t disturb your colleagues

It's best if everyone contributes to keeping the shared office neat and tidy. At EPT we have pleasant social seating areas and well-equipped 
meeting rooms in all our buildings, so please take advantage of these.

Feel free to discuss together how you would like your shared office to be. Perhaps there are other things that are also important to you which 
would help create an even better working environment.



Innsida: NTNU’s intranet 
• NTNU’s intranet and main 

communication platform
• Please check daily
• See EPT Bookmarks for 

information about administrative 
procedures and contacts

• Need help? Innsida - How to get 
started

• Can’t find what you’re looking for? 
Google NTNU Innsida + what 
you’re looking for

https://innsida.ntnu.no/wiki/-/wiki/Norsk/ept+-+department+of+energy+and+process+engineering
https://innsida.ntnu.no/wiki/-/wiki/Norsk/ept+-+department+of+energy+and+process+engineering
https://i.ntnu.no/en/hjelp
https://i.ntnu.no/en/hjelp
https://i.ntnu.no/en/hjelp
https://i.ntnu.no/en/hjelp


Update your profile on 
Innsida

Book an apointment to 
have a portrait photo 

taken

Subscribe to relevant 
channels and newsletters 

https://i.ntnu.no/wiki/-/wiki/English/Edit+your+profile+page
https://i.ntnu.no/wiki/-/wiki/English/Edit+your+profile+page
https://i.ntnu.no/wiki/-/wiki/English/Add+or+remove+message+channels+on+Innsida
https://i.ntnu.no/wiki/-/wiki/English/Add+or+remove+message+channels+on+Innsida


DFØ – Self-service portal
• NTNU’s salary system

– Register absences and holiday 
– Submit travel expense claims 
– Apply for expense reimbursements
– Find your payslip and employment 

details 
– Academic staff do not register 

regular work hours, but may need to 
register project hours

• Browser or app on your phone

• More information on Innsida: Self-service 
portal 

https://i.ntnu.no/arbeidstid-og-fravaer
https://i.ntnu.no/ferie
https://i.ntnu.no/wiki/-/wiki/English/Travel+expense+claim
https://i.ntnu.no/wiki/-/wiki/English/Reimbursement+of+personal+expenses
https://i.ntnu.no/wiki/-/wiki/English/Payslip
https://i.ntnu.no/wiki/-/wiki/English/The+Self-service+portal
https://i.ntnu.no/wiki/-/wiki/English/The+Self-service+portal
https://i.ntnu.no/wiki/-/wiki/English/The+Self-service+portal
https://i.ntnu.no/wiki/-/wiki/English/The+Self-service+portal


NTNU Hjelp

• Administrative portal for 
employees and students

• Knowledge base, Q&A, 
support from centralized 
administrative staff 

• Access via Innsida

https://innsida.ntnu.no/wiki/-/wiki/English/NTNU+Hjelp
https://innsida.ntnu.no/wiki/-/wiki/English/NTNU+Hjelp


Important reminders
• Please update your user profile in DFØ:

– Address 
– Phone number
– Next of kin x2
– Bank account number

• Please update via NTNU Hjelp: 
Norwegian ID number 

• Always inform the Tax Office if you 
change your address:
www.skatteetaten.no 

• Non-EU citizen? Ensure that you always 
have the correct work/residence permit 
(important if your employment changes 
or is extended)

https://dfo.no/en/user-profile
https://hjelp.ntnu.no/tas/public/ssp/content/serviceflow?unid=e5183958d4e74c4380b2ce9b9b59b6d3&from=ee3b2cf4-50e4-4d7a-8ea3-f62c100ff3a1&openedFromService=true
http://www.skatteetaten.no/


17

Useful information

NEW AT NTNU VISIT 
TRONDHEIM

EPT 
BOOKMARKS

https://i.ntnu.no/ny-ved-ntnu
https://visittrondheim.no/en/
https://visittrondheim.no/en/
https://i.ntnu.no/wiki/-/wiki/Norsk/ept+-+department+of+energy+and+process+engineering
https://i.ntnu.no/wiki/-/wiki/Norsk/ept+-+department+of+energy+and+process+engineering
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HR@EPT.NTNU.NO
 This is the shared email for all members in the HR group at EPT

Contact HR

mailto:HR@EPT.NTNU.NO


Questions? 
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