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Development in Our Work Environment

Development over time
2021 I 2023

Participation and flow of
information

Interaction and support
Our work climate
Management at our unit
Us and our colleagues
Us and our work

Our job in everyday life




Participation and Flow of Information

Accessible information on

s
decisions

We keep ourselves informed

about decisions

Effective participation arenas

Participation and involvement

Internal flow of information

1' 2 3 4

1. Strongly disagree / Very rarely 5: Strongly agree / Very often



Interaction and Support in Carrying out Work

Know where to go to access

what we need

We have access to what we need

Language is a barrier to the

work (R)*
Remote work affects the work

environment negatively (R)*

Support to do the job

Cross-interaction

1. Strongly disagree / Very rarely 5: Strongly agree / Very often



Our Work Climate

Opportunity for professional
development

Utilisation of knowledge and

skills

Innovation climate

Mastery climate

Climate for conflict
management

Conflict climate (R)*

1' 2 3 4 5

1: Strongly disagree / To a very small extent 5: Strongly agree / To a very large extent



Management at Our Unit

We receive the support we need

We communicate our needs

Management recognition

Acceptance and appreciation

Divergent expectations (R)*

1' 2 3 4 5

1: Strongly disagree / To a very small extent 5: Strongly agree / To a very large extent

SN states that they had an appraisal interview in the last year, and SRR experienced it as useful or very useful.



Us and Our Colleagues

We receive support from

colleagues

We support our colleagues

Collegial community

Acceptance and appreciation

Divergent expectations (R)*

1' 2 3 4

1: Very rarely / To a very small extent 5: Very often / To a very large extent



Us and Our Work

Job autonomy

Clear expectations

Overload (R)*

Disagreement with expectations
(R)*

3 4

1. Strongly disagree / Very rarely 5: Strongly agree / Very often




Work in Everyday Life

Meaning and motivation in work

Commitment to the workplace

Work-home conflict (R)*

1' 2 3 4

1. Strongly disagree / Very rarely 5: Strongly agree / Very often



Management of Adverse Incidents

We know what to do in case of unacceptable behavior: Towards ourself [Z¥A7Y, towards others [AVA/}.

To ensure the proper handling of individual issues, employees must inform their employer about what they have experienced or
observed.

« Typically, notifying the employer entails employees reporting to their immediate supervisor.

« If, for various reasons, there is a lack of trust in the immediate supervisor, it is possible to report the matter to a higher-level manager.

« Additionally, serious and critical issues can be reported to NTNU's central reporting channel. Reports made through this channel are
received and reviewed by a legal expert within the HR and HSE department. You can also report anonymously here.

« Employees may also choose to inform the safety representative, who will then pass the matter on to the employer.
If you prefer an informal or confidential conversation, you can contact:

 Qccupational Health Service (website) bht@ntnu.no (email)

« Union representatives in your union at NTNU

* Legal professionals, medical practitioners, psychologists, or other individuals bound by legal confidentiality obligations.


https://trustcom.pwc.no/ntnu?language=en
https://i.ntnu.no/hms/bedriftshelsetjenesten
mailto:bht@ntnu.no
https://i.ntnu.no/wiki/-/wiki/English/Labour+unions

Our Work Environment Summarized

Participation and flow of

information

Interaction and support

Our work climate

Management at our unit

Us and our colleagues

Us and our work

Our job in everyday life
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